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Job Title:




Residential Counselor I
Supervisor (title): 

Program Director or Residential Counselor Supervisor
Exempt/Non-exempt: 
Non-exempt
Department: 



Residential Services
Location:




Whittecar Group Home – Raleigh, NC

Contact:


 

Michelle.McWilliams@lfscarolinas.org
Summary (A brief description that summarizes the overall purpose and objectives of the position, the results the worker is expected to accomplish and the degree of freedom to act.):

Within the context of LFS policies and procedures, State, Medicaid and program service manual guidelines, the Residential Counselor I will provide a safe and therapeutic environment to clients at all times.
Essential Functions (List the tasks, duties, and responsibilities of the position that are most important to get the job done.  The responsibilities should be listed in the order of importance, with the highest priority functions first.):

1.   Follow all program and Lutheran Family Services’ policies and procedures.
2.
Provide, through daily supervision, a safe and therapeutic environment in the group home

3.
Maintain facility/vehicle/equipment cleanliness and proper working order. 

4.
Accurately and thoroughly document residents’ behavior, incidents and medication, and other program requirements.


5.
Work as a member of a professional team in developing, implementing and evaluating treatment plans for all residents and participating in all required training.
6.
Represent Lutheran Family Services professionally in the local community (i.e.,DSS, Mental Health, church, schools, neighborhood) and act as a responsible, positive and healthy role model to influence growth and development of residents.
7.
Provide Residential Treatment Services when indicated in individual client service plans and meet any related requirements established by State standards

Supervisory Responsibilities, if any (The scope of the person’s authority, including the positions that report to the incumbent.):

 

none
Working Conditions (please complete the information listed below):

X   Usual office conditions

( Usual office conditions with occasional exposure to some undesirable elements*

( Frequent exposure to undesirable elements*

*List the undesirable elements with the percent of the work day exposed to the elements.

1. _______________________________________________________________
_______%
2. _______________________________________________________________
_______%

3. _______________________________________________________________
_______%

Physical Effort (please complete the information listed below):

The job duties require lifting or moving moderate to heavy materials as a regular part of the job.  X
No

( Yes*

*List the activity requiring physical effort, the weight or effort required (in pounds) and the percent of the work day spent in actual, hand-on movement of weight:

Activity













Weight of Materials
% of day

1. ____________________________________________

________________
________

2. ____________________________________________

________________
________

3. ____________________________________________

________________
________

Minimum Job Requirements:

Education/Experience: High School Diploma
Specific skills/abilities: Ability to effectively communicate with others
Specialized knowledge, licenses, etc:  Knowledge of group home care is preferred. Valid driver’s license is required.
Success Factors (Personal characteristics that contribute to an individual’s ability to excel on the job):

Physical Ability to participate in TCI
Temperament suited to working with youth

Ability to stay calm under stressful situations

Ability to be a role model to youth 
This job description is not an employment contract.  Lutheran Family Services in the Carolinas reserves the right to alter the job description at any time without notice.

Employee __________________________________    Date____________________

Supervisor__________________________________
Date____________________
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