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Job Title:




Lead Residential Counselor Supervisor
Supervisor (title): 

Dual Diagnosis Program Coordinator 
Exempt/Non-exempt: 
Non-exempt
Department: 



Residential Services
Prepared by/Date: 

Cynthia Chappell 3/2012
Approved by/Date: 

Bethany Vause
Summary (A brief description that summarizes the overall purpose and objectives of the position, the results the worker is expected to accomplish and the degree of freedom to act.):

Within the context of LFS policies and procedures, State, Medicaid and program service manual guidelines, the Residential Counselor Supervisor will assist Dual Diagnosis Program Coordinator in ensuring that the group home is managed so that it meets COA standards of best practice, licensing standards and financial goals. RCS will ensure Residential Counselor I’s provide a safe and therapeutic environment to clients at all times.
Essential Functions (List the tasks, duties, and responsibilities of the position that are most important to get the job done.  The responsibilities should be listed in the order of importance, with the highest priority functions first.):

1. Follow all program and Lutheran Family Services’ policies and procedures.

2. Assist the Dual Diagnosis Program Coordinator with administration of the program and carry out the responsibilities of the Dual Diagnosis Program Coordinator in his/her absence.  Such activities may include: assisting with interviewing and screening of applicants for employment, daily supervision of residential counselor staff, scheduling, orienting new staff, documentation of petty cash, allowance distribution, assistance with staff and resident records, appointments, medication distribution and documentation, purchasing of household goods, chore assignments, inspections, and maintenance of the program facility and vehicle according to licensing standards.

3. Provide support coverage and live-in as required.

4. Recruit, select, train, evaluate, and supervise overnight awake and weekend Residential Counselor I staff.

5. Assist the Dual Diagnosis Program Coordinator with implementation of plans for each resident and insure documentation.

6. Represent Lutheran Family Services professionally in the local community (i.e., DSS, Mental Health, church, schools, neighborhood).

7. Provide Residential Treatment services when indicated in individual client service plans and meet any related requirements established by the state.

8. Serve as Team Leader for Residential Counselor Supervisors.

9. Facilitate Weekly Residential Counselor Supervisor Meetings.

10. Construct and supervise the Residential Counselor Supervisor Team Scheduling ( of Residential Counselor Supervisor’s).

11. Report to Dual Diagnosis Program Coordinator the Residential Counselor Supervisor Team Monthly Operation.

12. Monitor over time in programs, consult with the Lead Human Service Provider on clinical issues pertaining to client treatment.

13. Forward discipline issues to the Dual Diagnosis Program Coordinator with findings.

14. Other duties and special projects, as requested.
Supervisory Responsibilities, if any (The scope of the person’s authority, including the positions that report to the incumbent.):

 

Residential Counselor Supervisor
Working Conditions (please complete the information listed below):

X   Usual office conditions

( Usual office conditions with occasional exposure to some undesirable elements*

( Frequent exposure to undesirable elements*

*List the undesirable elements with the percent of the work day exposed to the elements.

1. _______________________________________________________________
_______%
2. _______________________________________________________________
_______%

3. _______________________________________________________________
_______%

Physical Effort (please complete the information listed below):

The job duties require lifting or moving moderate to heavy materials as a regular part of the job.  X
No

( Yes*

*List the activity requiring physical effort, the weight or effort required (in pounds) and the percent of the work day spent in actual, hand-on movement of weight:

Activity













Weight of Materials
% of day

1. ____________________________________________

________________
________

2. ____________________________________________

________________
________

3. ____________________________________________

________________
________

Minimum Job Requirements:

Education/Experience: High School Diploma and 5 years experience in the human service field or BS/BA Degree.
Specific skills/abilities: Basic computer skills, ability to effectively communicate with others
Specialized knowledge, licenses, etc:  knowledge of group home care is preferred
Success Factors (Personal characteristics that contribute to an individual’s ability to excel on the job):

Physical Ability to participate in TCI
Temperament suited to working with youth

Ability to stay calm under stressful situations

Ability to be a role model to youth 
This job description is not an employment contract.  Lutheran Family Services in the Carolinas reserves the right to alter the job description at any time without notice.
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