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	                  JOB DESCRIPTION


Dev. 6/04

Job Title:        

Regional Team Manager
Supervisor (title):   

Foster Care Service Team Leader
Exempt/Non-exempt:  
Exempt
Department:   

Foster Care / NC
Prepared by/Date:     
Curtis Waller  5/12   Approved by:   Myra Griffie 5/12
Summary (A brief description that summarizes the overall purpose and objectives of the position, the results the worker is expected to accomplish and the degree of freedom to act.):

Within the context of LSC policies and procedures, Medicaid standards, governmental contracts, state and federal guidelines, and program service manual procedures, the Regional Team Manager is responsible for providing the overall management of a regional, therapeutic foster care team. 
The Regional Team Manager provides clinical guidance and supervision to the Family Foster Care, Therapeutic Foster Care and IAFT (Intensive Alternative Family Treatment) Foster Care team. The Regional Team Manager has primary responsibility for the team operations, which includes fiscal management (budget management), performance/personnel management, clinical oversight (team audits and reviews), recruitment and licensing for foster parents, marketing, establishing and maintaining community referral sources and contract management.  The Regional Team Manager is responsible for community relations and promoting Lutheran Services Carolinas within the child welfare community.
Essential Functions (List tasks, duties, and responsibilities of the position that are most important to get the job done.  The responsibilities should be listed in the order of importance, with the highest priority functions first).

1.
Follow all of the policies and procedures established by Lutheran Services Carolinas.
2.    Responsible for meeting the regional team goals for recruiting and licensing therapeutic foster care parents (includes assessment, training and licensing of therapeutic foster care homes according to the established agency policy, accreditation standards and state licensing rules).

3.
Handle intake and referrals for the region. Facilitate placement matches by consulting with team members. Coordinate the placement process, which includes obtaining the necessary placement paperwork (which includes clinical information and contractual documentation, financial agreements and medical necessity documentation). 

4.
Supervise all regional team employees and complete annual performance reviews.

5.
Oversee the clinical management, the QA review process, all audits and program reviews for the assigned region.

6.
Ensure that all placement and treatment documentation is completed within the established timelines to meet billing deadlines.
7.    
Provide ongoing support and supervision (24/7) to all clinical staff following an on-call rotation.    

8.
Establish and manage a regional marketing plan that serves to promote Lutheran Services Carolinas which includes the establishment of a strong community network.
9.
Serve on committees and projects at Lutheran Services Carolinas.
10.    Oversee the IAFT program, while working with clinical staff to meet the needs of the service.
11.
Respond to other duties as requested.

Supervisory Responsibilities, if any (The scope of the person’s authority, including the positions that report to the incumbent).

1. Lead Clinical Specialists
2. Foster Care Case Managers

3. Foster Care Supervisors

4. Licensing and Recruiting Specialists

Working Conditions (please complete the information listed below):

    Usual home office conditions

Usual office conditions with occasional exposure to some undesirable elements*

Frequent exposure to undesirable elements*

*List the undesirable elements with the percent of the work day exposed to the elements.

1. _______________________________________________________________      _______%

2. _______________________________________________________________      _______%

3. _______________________________________________________________      _______%

Physical Effort (please complete the information listed below):

The job duties require lifting or moving moderate to heavy materials as a regular part of the job.  ( No        Yes*

*List the activity requiring physical effort, the weight or effort required (in pounds) and the percent of the work day spent in actual, hand-on movement of weight:

Activity                                                                               Weight of Materials      % of day

1. ____________________________________________        ________________    ________

2. ____________________________________________        ________________    ________

3. ____________________________________________        ________________    ________

Knowledge, Skill and Experience Required:  
Minimum Job Requirements:

Education:     MSW and 5 years experience, at least two of which must be in the child welfare; or a Masters Degree in related field, BSW or Bachelor’s degree and seven years of experience, at least two of which must be in child welfare; plus two years of supervisory experience.
Experience:  Must meet the qualifications listed above. 
Specific skills/abilities:  Must have specific knowledge of child welfare systems. Must have  skills in group and team facilitation, completing assessments and writing behavioral treatment plans. Must be self-motivated, have good time management skills and have the ability to work independently.  Must be flexible and be able to work irregular hours. Must possess supervisory skills.   Must possess leadership skills.                  
Specialized knowledge, licenses, etc: Must possess a valid driver’s license and have reliable transportation. Must have knowledge of family systems, childhood developmental and attachment theory, psychopathology, behavior management, and psychotropic medications. Must have supervisory experience and knowledge of therapeutic foster care systems. Must understand teamwork practice and group concepts.
Success Factors (Personal characteristics that contribute to an individual’s ability to excel on the job):  
Excellent work ethic
Strong leader

Extroverted

Fair and consistent in practice

Team player 

Self-motivated

Ability to establish and maintain community referral sources

Multi-task abilities

Good communicator 

Good listener

Organized
Ability to handle and guide others during a crisis situation
Sense of humor

Transportation of client(s) in personal vehicle may be required
This job description is not an employment contract.  Lutheran Services Carolinas reserves the right to alter the job description at any time without notice.

Employee __________________________________    Date____________________

Supervisor__________________________________
Date____________________

